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Welcome!
Meet Your OA Team

CHRISTINE ANTONETTE FERRAREN 
ADMINISTRATIVE ASSISTANT

Christine has been working in Al Gurm since June 2014. 
She’s a business marketing management graduate with 
over ten years of experience in administrative, office 
management and project management roles. She’s a 
certified Dubai Real Estate Regulatory Agency (RERA) 
professional who is actively engaged in the day-to-day 
operations in Al Bateen Park. 
If you wish to get in touch with Christine, please email 
AlBateenParkCM@khidmah.com.

AYA EL SHAHED 
RECEPTIONIST

Aya joined Khidmah LLC in May 2014. She worked with Al 
Reem Investment before joining Khidmah. She’s a certified 
Dubai Real Estate Regulatory Agency (RERA) professional who 
is actively engaged in the day-to-day operations in Al Bateen 
Park. She is also studying interior design. 
If you wish to get in touch with Aya, please email 
AlBateenParkCM@khidmah.com or a.elshahed@khidmah.com 
or call on 02-6422115.
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YALLA MAGAZINE IN AL BATEEN PARK

Yalla is the comprehensive guide for families in Abu 
Dhabi – a printed directory and website that provide the 
essential information families living in Abu Dhabi need. 
Yalla is published three times a year, so remember to get 
your copy when each edition comes out in January, April 
and September. A copy will be sent to each villa, and 
they will also be available in the security gates should 
you need an extra copy for a member of your family. 
Check out www.yallaabudhabi.ae for the latest news, 
events and competitions to enrich family life in Abu 
Dhabi. If you would like to learn more, please contact 
Jane Barraclough, Yalla’s founder and owner. Her contact 
details are on the front cover of the publication. Or send 
her an email at jane@yallauae.ae.

We make math make sense.

* Terms and Conditions apply

SPECIAL ALDAR COMMUNITIES OFFER
20% OFF SIBLING DISCOUNT

Get Ahead and Stay Ahead
this Coming School Year

Mathnasium’s program helps lay the groundwork for a solid 
math foundation while building upon your child’s current 
math skills. Kids who are behind in math get help to catch 
up and get ahead. Those who are already strong in math are 
challenged to realize their full potential and truly excel.

Call us today... Enroll Now!

ABU DHABI:
• Khalifa City A, b/w Street 3 and 7, Villa #3, Tel: 02 555 8785
E-mail: abudhabi-khalifacity@mathnasium.com
• Al Reem Island, Marina Square Tower 10,
Ground Floor, Shop 101, Tel: 02 491 0122
Email address: abudhabi-alreem@mathnasium.com

Al Bateen Park News
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Community management is constantly keeping an eye on areas/assets that require repair, paint or 
replacement. Some of the items that are now completed are as follows:

Issue Status Before Status After

Trimming of the tree near 
parking area

Installation of boundary steel 
fence Ongoing work

Improvements
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MODIFICATIONS/ADM

The community management 
team reminds all owners who 
intend to do unit modifications 
to follow the agreed process in 
place and obtain all approvals 
from regulatory authorities 
to avoid any fine that will be 
imposed from ADM.  
It has come to our attention that 
ADM has imposed heavy fines 
on owners in some projects 
within Al Raha area, although 
most of these owners had pre-
approval from Aldar but not 
from ADM as clearly indicated in 
the pre-approval form from the 
developer. 
The modification form with 
the process is available upon 
request. Once pre-approval is 
granted from the developer, we 
highly recommend you approach 
ADM for final approval on any 
intended modification within 
your property.

Check-In
 Community Rules Reminder

MAINTENANCE CONTRACTS AND 
MODIFICATION WORKS WITHIN THE VILLAS

Back in December 2014 and while we were 
nearing the contract end of the main contractor, 
we recommended that each villa should have a 
maintenance contract in place. With this contract in 
place, you will have peace of mind. The electrical, 
plumbing and air conditioning systems will be looked 
after and maintained and their shelf lives will be 
preserved.
During the course of the last couple of years, we 
received many requests for modification. Some 
owners with technical backgrounds were on top 
of these modifications and knew exactly what kind 
of works where performed in their villas, while 
others were not completely satisfied with the end 
results and were struggling to secure the required 
documentation for the modification works. 
We are considering a list of approved contractors to 
help owners achieve the desired results if they are 
considering any interior modifications works. This will 
help expedite the process of securing the artwork 
and structure drawings and obtaining the required 
approvals. In addition, we will also benefit from this 
exercise as the contractors on the approved list will 
have to follow our guidelines and ensure health and 
safety is a first priority. 
In the event that we receive a large number of 
requests for maintenance, we will be in a situation 
to negotiate a bulk price, and you’ll benefit from a 
competitive rate compared to market prices. If you 
are interested in a regular preventive maintenance 
contract for your property or you intend to do some 
modifications within your property, please contact 
us by October 31st, 2016, so we can determine if we 
have enough resident interest to help negotiate a 
bulk price for Al Bateen owners.
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t h a t  r e a c h e s  a n  e n t i r e  
home owner & tenant network

ADVERTISE

HERE
i n  t h e  p o p u l a r ,  q u a r t e r l y

 COMMUNITY NEWSLETTER  

+971 55 908 3010 media@communitycentral.ae

In order to provide 
community residents with 
information about services 
that may be of interest, 
a specialist advertising 
firm has been contracted 
to assist with finding 
vendors that service your 
community. It is our hope 
that these firms will be of 
interest and that you will 
consider supporting them.  
Should you know of a firm 
interested in advertising in 
the newsletter, kindly have 
them contact Community 
Central directly.

IMPORTANT NOTES

• Kindly be reminded that your kids are your sole responsibility, and they must be supervised at 
all times. (We had two incidents during the last couple of years of near drownings.)

• The speed limit within the property is 15km/h. So before you get to speed within the 
community, think that your son or your neighbor’s son playing outside could be your victim. 

• Please ensure that chemicals are not kept in close proximity to your kids.
• Please avoid storing unwanted items in the common areas, and avoid keeping dangerous or 

flammable materials in your garage.




